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Subject: Substate Monitoring Systems:

1. Purpose: To provide guidance to Missouri Workforce Investment Areas regarding the
continuation of substate monitoring systems

2. Substance: Department of Labor (DOL) WIA regulations [667.400(c)(2) and
667.410(b)(2)(ii-iii)] require the Governor, through a statewide monitoring
system, to “ensure that established policies to achieve program quality and
outcomes meet the objectives of the [Workforce Investment] Act .  .  .  including
the provision of services by One-Stop Centers, eligible providers of training
services, and eligible providers of youth activities;” and to “.  .  .  determine if
subrecipients and contractors have demonstrated substantial compliance with
WIA requirements;  .  .”

3. Action: Workforce Investment Areas must adhere through the end of Program Year 1999
(PY’99) to the substate monitoring requirements established in Issuance 27-92,
Change 1.  The Division of Workforce Development (DWD) recommends that
Workforce Investment Areas continue their substate monitoring plan systems and
procedures previously included in their approved local JTPA job training plans
for PY’99 for WIA.  A formal, revised substate monitoring technical assistance
guide will be issued in the future.

4. Cross/ 
Historical: Workforce Investment Act and associated federal regulations.
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5. Contact: If you have any questions, please contact Lindell Thurman , Manager, Field
Services, at (573) 751-7895.

                                                            
Tom Jones, Director

LT/RH/bba

cc: John Cope
Rex Hall
Steve Kraus
Amy Deem
DWD Managers
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